
Welcome to HughesNet! This video will show you how to set up your email account at 

www.myHughesNet.com. Before getting started, we'll need to set up your HughesNet account. 

In addition to allowing you to set up your email, you can also use your HughesNet account to 

make payments and view invoices.To start, go to myHughesNet.com and click on the HughesNet 

Customer Care link. 

 

Click the big button that says "Welcome to HughesNet!" in the upper left-hand corner. 

 

Then, click on the "Let's get started" link. 

 

http://www.myhughesnet.com/


 

The first option under the Set-up section reads "HughesNet account" – click on that, 

 

and then click "Start the process here". 

 

You'll see a few pictures of HughesNet modems – match the one that looks like your modem by 

clicking on it. 

Have your Site Account Number (or, SAN), your modem's serial number, or the phone number 

associated with your HughesNet account handy, as this information is needed to complete the 

setup. 

 

If you're not quite sure what your SAN or serial numbers are, just click the link next to these 

items.  A new window will open up and guide you through the process of finding your SAN and 

serial numbers. These instructions open up in a new window so you can continue your log in 

process in the original window. 



After you've entered the required information, click "Next", and follow the prompts to create 

your HughesNet account Login. 

Be sure to make a note of your login information and keep it handy, because you'll need it to 

create your email account. 

With your HughesNet account now set up, you are ready to create your email account! 

Return to the Customer Care home page by going back to the previous window or by going to 

www.myHughesNet.com and selecting the Hughes Net Customer Care Link. Click the log in 

button.  

 

Have the login information you just created ready, as it’s required to enter set up. 

Over on the left-hand column, click on "E-mail accounts and then click on the submenu options 

that begin with HughesNet". Next, click on the "Manage e-mails link". 

 

Now you get to choose the name you'd like to use for your Email ID - this is the name that will 

appear before "@ Hughes.net" in your email address. So, for example, if you choose "JDoe" as 

your Email ID, your email address will be JDoe@hughes.net 

http://www.myhughesnet.com/
mailto:JDoe@hughes.net


 

Next, enter in your password that you'll use to keep your email account secure. It's generally 

better to choose a unique combination of letters and numbers, and the longer it is, the more 

secure it'll be…just don't make it so complicated that you won't remember it. 

Re-enter your chosen password to confirm that you haven't entered in something else by mistake. 

Then, after all of the other fields are filled in properly, click on "Create Email Account".  

Congratulations…you've now created your email account! A confirmation message will appear, 

and your new HughesNet email account will appear in your email accounts list. 

If you want more than one email address, you are able to create up to five email addresses on 

your account, by repeating these steps.You can use your HughesNet email address with many 

different email clients, like Outlook, Mac Mail, and more.  

You can also access your email from anywhere in the world by using your web browser. If you 

haven’t already logged in on this page, you’ll need to do so to access your mail. 

From the myHughesNet.com homepage, look in the top right for the section headed “Log in to 

check your email”. Under email, enter your full email address, then enter your password and 

click on the log in button.  

 

Once you’re logged in, click on the “HughesNet WebMail” icon in the top right.  



 

A list of messages will appear in the pane below. Scroll through the list and click on mail you’d 

like to read. The HughesNet webmail interface will open in a new window. You can then read 

and send email within your browser. 

Enjoy your new HughesNet email address! 


